PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering

Averagﬁesponse Time for OSS Pre-Order Interfaces - DATAGATE

Address Verification l
No. of Avg. Response
|| Transactions Time (Seconds)
44 27
15 19
13 1.8
13 18
6 2.1 —«&—All CLECs
2 1.8 FH onlINe o /7 | eee-- Standard
17 3.2
1 52 1
87 4.8 — A
164 28 3353333333333
1,731 74 Eﬁgggg;ﬁé’?,gég
12 33 .
TR;quest for Telephone Number
| No. of Avg. Response
Transactions Time (Seconds)
187 29
275 3.0
459 3.0
;‘ﬁ :; ——e— Al CLECs
45 26 by Lo Standard
103 39
45 38
66 44
64 39
16 3.1
5 4.0
Requestfcrcﬁ
No. of Avg. Response
Transactions Time (Seconds)
408 n/a
1,395 n/a
1,164 n/a
1,643 n/a
1,148 n/a
647 n/a
584 11.0
355 15.4
244 133
18,399 3.6
5,492 39
1,118 _9.1
Service Availaﬁn_y—
_ No. of Avg. Response
- Transactions Time (Seconds)
: 202 13.0
587 14.2
729 12.3 ,
568 10.3 | 807 —&—All CLECs
358 10.4 |l s0d 00 TT&. || oeee--
145 9.5 404
64 7.5
% 7.0 2.0 4
43 6.6 0.0 -
16,956 5.0 , g 8
5,008 53 | §8
I —— M - s
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PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering

I_ Average Response Time for OSS Pre-Order Interfaces _;I_)_E!’_QGATE
[ Measurement || Service Appointment Scheduling
I No. 1 No. of Avg. Response 35
iy Transactions Time (Seconds) :
H Jan-98 133 0.8
Feb-98|' 294 29
= Mar-98 419 1.0
H Apr-98 281 0.8 —&— All CLECs
May-98 84 7 B YV N ]| een-- Standard
Jun-98 53 1.0
Jul-98 51 0.7
Aug-98|;i 33 06
Sep-98] 47 0.5
Oct-98} 16,968 0.6
Nov-98] 5,154 0.8
Dec-98} jT‘ 0.6 |
Dispaich Required '
No. of Avg. Response L s —
Transactions Time (Seconds) t 1801
Jan-98 606 10.7 14.0 4
Feb-98 1,484 1.2 120 f
Mar-98 1,383 11.2 100
Apr-98 849 9.1 804 -—&— All CLECs
May-98 803 8.0 éof ¢ [ ] e---- Standard
Jun-98 269 6.7 40.
Jul-98 37 116 :
Aug-98 44 Y 20 1
Sep-98 61 1.5 | 00— = 2 =
Oct-98}’ 17,041 10.3 g i 2 % g g
Nov-98 5,124 114 ] ] & 3 @
Dec-98| 4 126 : 5= = é 2
Averag_e_R_o_s__mnse Time_ for O_?S Pre-Order Interfaces - VERIGATE -
[ Measurement | Address Verification N -
l No. 2 No. of Avg. Response | 6o
"] Transactions Time (Seconds) 504 i e
Jan-98{' 1,932 23
Feb-98| 3,070 26
: Mar-98| 4,804 25 g
kH Apr-98| 3,140 35 | 30¢ —&— All CLECs
H May-98 2,014 35 20 « 7l eeeas Standard
Jun-98 2,832 29 _
Jul-98} 2,913 2.8 1104
Aug-98 3,71 2.7
Sep-98}" 4,990 39 4 00 -+~ + + +
Oct-98 | 4,701 3s $§§§§$$$$§§$
i Nov-98 4,134 45 §£gg§§%§’§3§§
Dec-98} | 10,308 R ————
: ;’ Request for Teiephone Number
No. of Avg. Response
2 Transactions Time (Seconds)
Jan-98}: 100 34
Feb-98} 326 39
Marg8} 615 3.6
Apr-981 738 4.0 —4— All CLECs
May-08} 785 43 L, | eee-- Standard
Jun-98| 72 55
Jul-gsf 861 438
Aug-98| 489 4.4
Sep-98{. 371 39 aoeomelaoeolclc:u;cu‘eoeo
i Oct-98} 2,047 36 222222 g; 2 2 22 E
Nov-98} 495 4.2 8§ 6 8 2 @ 5 2 3 o
H Dec-98“ 520 | 39 Sf22233528632
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PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces ;\'I_ERIGA?E ]

Request for CSR ] I
No. of Avg. Response 8.0
Transactions Time (Seconds) [ R e e il
545 4.5 604
7.540 54
10,746 49 1501
9,591 49 il 404 ——e— All CLECs
9,559 45 130t N\ & || ----- Standard
12,162 42 20l
15,059 22
18,922 3.0 101
21,447 4.0 0o P S —
26,647 52 EXEEEEEREEEE
c 9 = L1 > 05 o Q >
z63 o4 §8 8255325858
Service Availability
No. of Avg. Response s0.0
‘| Transactions Time (Seconds)
23 9.1
112 10.6
379 14.0
138 18.0 —&— Al CLECs
73 149 1] wpnn Pogfe e cre e e e | cer-e Standard
103 254
89 16.0
208 16.0
g5 20.3 0.0 + + : et
131 21.0 g 8 %: 3 ‘éz 3
= [\ - >
A S 2 f C & 2
Service Appointment Scheduling ~
; No. of Avg. Response
1 Transactions Time (Seconds) i
31 0.9
119 1.1
576 1.0
1,513 0.8 —&— All CLECs
351 0o B P Te L O\ 4 O \/ ¥ | -----. Standard
172 2.3
138 0.7
266 0.9
266 2.0 0.0 b
412 07 238333888333
c O 3 3 > = Q > ©
251 18 §822535323582%
Dispatch Required
1 No. of Avg. Response 250
Transactions Time (Seconds) |
) 145 | 20071
7 222
61 156 15.0
50 14.5 —~—&— All CLECs
30 112 ey T e || e Standard
33 12.5
36 10.2 501
279 8.9
172 83 0.0 +———
206 8.2 28838333888 ¢§8§
c = = >D L = [~ % >
193 7 58228333388 :%234%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering

5_verage Response Time for OSS Pre-Order Interfaces - DATAGATE
Address Verification 11 100% -'
Standard =80% | Std. = <” 80% |
Transactions |{ %<5sec.| Zwvae | %<7sec. || go%
4 89% .79 83% |
15 93% | Base<30 100% §
3 85% | Base<30 100% ||
13 2% | Base<30 92% |
6 100% | Base <30 100% |
2 100% | Base <30 100% |
17 88% | Base <30 88% |

P P re

1 0% | Base<30 100% 2
&7 74% 1.35 86% §
164 89% 3.68 95% |
1,731 ™% 2.59 8%

12 83% | Base<30 100%

R for Teleph Number
: No. of Standard = 80%
Transactions { % <4 sec. [ Z-value
187 95% 4.70
275 95% -11.23

458 84% -13.21
396 80% -6.83
276 5% -11.25

45 100% 3.35
103 2% 185

64% 27

O0% 4 earmemcmcnetrccccnncavnnnncnana

271-No. 2a




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering
| Average Response Time for OSS Pre-Order Interfaces - DATAGATE
[ Measurement | [ Service Appointment Scheduling > H 100% —
- | Noof Standard=80% | Std. =90% |- —,
Transactions | %<2sec.] Zwvalue | % <3sec. || U
13 9% | 2486  100% || %% 1
294 1% 578 94% | % 1
419 98% -25.55 9% | 92% 1
281 96% 1476 6% L
84 9% -15.82 9% 8% |
] %% £.05 %6% | 86% 4
51 9%6% 5.94 96% — 84%
33 100% -2.87 100% § § § $ ES $ §3§$gg§gg$§$
oo ml o3 mll % 0F o2 § ) FEiEiiiiisid
5154 8% -82.30 9% || [—e—%<2s0c-----: Standard | [—e—%<3sec.------ Standard |
72 100% 424 100% || —
Dispatch Required 1 100% - || 100% N
No. of Swndard=80% [SW.x90% || go% o a—e” <1 98% |
Transactions [%<17sec.] Z-value |%<1986C. || 8o% d.cocerromccmceer oo i icnecenanas %%
606 8% £.16 ]
1,484 2% | -70s 84% 1
1,383 91% -13.51 92% 4
849 9% 58.93 80% - e o e
803 8% £5.60 88% -
269 100% 220 86% +
37 95% -3.93 84% ‘- .
4“ 93% 348 g2 2 8 3 g 8 =;§§8;3;$§§83;3;3v
o ew| s 5 8 §F 3 & 3 5258535338353 ||
17,041 7% | -130.09
5,124 2% 3257 | [—e—%<17sc.------ Standard | [—e—%<t9sec.------ Standard |
4 100% | Base <30 100% | R TR - , '7 2
Average Response Time for OSS Pre-Order interfaces - VERIGATE
‘Address Verification , H
3 Standard = 80% Std. = 90%
Transactions [ % <5sec.| Z-value | % <7sec.
1,932 82% -19.44 97% |
3,070 91% 2130 %%
4,804 3% 35.31 6%
3,140 89% -16.12 94%
2,014 8% 1291 95%
2,832 91% 2045 5%
2913 91% 2075 95%
3711 91% 23.42 7%
4,990 2% 3.68 8%
4701 91%
4,134 :
10,308 I

271-No. 2b




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering

Average Rresponse Time for OSS Pre-Order InElr_faces - VERIGATE

|| Measurement ~Request for CSR 1 100%
No. 2 No. of Standard=80% [ SW.=90% || go% J - I
: T i % <7sec.| Zvalue |%<10sec.f] 80% owremcmnmmrni et
Jan-98] | 545 89% 572 93% || 70% -
Feb-98} | 7,540 0% | 2894 gay, [| €0% 1
Mar-98 10,746 89% | 2082 oa% || 0% 1
Apr-88 9,591 91% 37.64 84% bl 30% 4
May-58} | 9,550 88% 24.07 93% ff 20% ¢
Jun-88| 12,162 89% | 8172 g2% | 10% 1 o o ) N )
Jul-g8|. 15,050 99% | 23433 9% | - L S
Aug-881] 18,922 97% | -137.08 98% | 3 § g § 3; 2 0§ 2 2 7 2
Sep-08|| 21,447 96% | -119.57 ' g £ 3 g 2 5 2 & =S g8 2
Oct-88| 26,647 89% 46.95
Nov-58 “ 23,163 85% 21.31
Dec-98| 23912 86% 26.74
- Service Availability : .
] T Nelof I Standard = 80% R : ]
2] Transactions [% < 11 sec] Z-value ] B0% fecer it e |
Jan-88]: 2] 58% | Base < 30 : 1
Feb-98| 112 6% 22
Mar-98| 379 3% 18.90
Apro8| 138 % 14.02 {
May-98]’ 73 32% 879
Jun-98}/ 103 20% 15.22
Jul-88} 89 31% 10.00 oy
Aug-98} 208 19% 2243 <
Sep-98 95 28% 1129 2
Oct-98 131 % 13.66
n Nov-98] | 108 20% 11.34
[ : 144 25% 15.24
No. of Standard = 80% g: |
nsactions | % < 2sec.| Z-value 6%
3 95% 7.6 4% |
119 6% -8.91 2% |
578 o7% 2392 0% Lo oo e
1,513 7% 38.76

271-No. 2¢




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering
L — EASETverag Response Time (Seconds)
ik "~ Division - Missouri
[ Measurement Al CLECs SWBT | &
No. 3 Screen | Avg. Resp. || Screen | Avg. Resp. |
] cCount |Time(Sec)|] Count | Time(sec)}} 10 A
Jan-98 4,469 1 3130848 101 | 4
Feb-98 9,473 0.81 3,010,002 0.96 {1 0.80
Mar-98 101,016 076 |[] 3385825 102 f
Apr-98 94,588 070 || 3.006312 096 [ 060 |
May-88 69,542 075 || 3.01875 095 | ——e— Al CLECs
Jun-98 97,692 063 || 3,808,933 omflowwdt |l swaT
Jukos 114,874 074 }]| 2918767 094 |
Aug-98 106,428 080 || 4096726 099 |1 020 L
Sep-98 102,665 0.84 || 3825377 1.08
Oct-98 112,196 082} 3720879 106 | oo
Nov-98 84,539 0.88 || 3355497 111 2 g g g 2 2
Dec-98 59.3‘23 : 114 | é 5 > 3 rg. é
IR - = =
L_12Mo. Avg | 101 Jl__
T
‘All CLECs SWBT 180
Screen Avg. Resp. Screen Avg. Resp. 1.60 + .
Count | Time (Sec.) Count | Time (Sec) || 4,0 [« R
Jan-98 Y] o] 1419537 1.50 S ete e
Feb-98 854 085 || 1425174 124 120+ 7
Mar-58 15711 073 [l 1584015 134} 100 1
Apr-98 14,068 073 || 1640544 126 |
May-g8 9.679 oz || 1580907 132 080 1 r—prrT
Jun-98 15,298 084 [{ 186199 132l a0 +/ 0. SWBT
Jui-98 18,095 095 || 1889047 1l
Aug-98 12,948 1.03 |1 1915214 1.59
Sep-98 11,016 091 |1 1,713,799 148f| 020 ¢
Oct-98 9,170 098 || 1830861 150 H 000
Nov-98 6,290 0.91
Dec-98 4972 1,04
12 Mo. Avg.l 0.89
Fy—
All CLECS H
Screen | Avg. Resp. || Screen
Count | Time (Sec.)}{ Count
Jan-98 30.235 11] 2383628
Feb-98 24,241 095 || 2195306
Mar-98 57,138 0.91 || 2399471
Apr-98 56,281 0.86 || 2526.140
May-88 47,411 093 || 2403687
Jun-g8 56,700 1.00}{ 3.084.868
Jues 58,568 1.03]] 3118308
Aug-98 53,482 129 | 3.434794
Sep-98 57,647 1.06 || 2,814,798
Oct-98 74,425 113 }] 2825273
Nov-98 92,971 147 || 2510945
| 2325974
| 5586277
Feb-98 128,719 086 || 5475528
Mar98|{ 171882 1.37]] 5954926
Apr-98 101,099 094 |1 6257713
May-98 81,202 1.05 || 6,154,876
Jun-98 114,504 1.06 f| 731573
Jugs 233,179 08 [{ 7686328
Aug98 341,435 1.09 | 7.557.383
Sep-98 363,477 1.06 |{ 7.840,667
7,949,232
1 6.87439%
6,211,190




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering
EASE Average Response Time (Seconds)
......... 5 S R S P o
! i ___Division - Oklahoma _
Measurement All CLECs SWBT
No.3 Screen | Avg.Resp. || Screen Avg. Resp
Count { Time (Sec.) | | Count Time (Sec.

Jan-98} 18,842 1]] 2397382

Feb-98| 23,812 0.82 |1 2189342

Mar-98{ 21,708 1.12 2,227,950

Apr-98} 1,373 2.27 2,127,152

May-98} 10,390 085 || 1.968664

Jun-9sf] 31502 103 }| 2533471

Jul-98| 39,231 1.41 2,440,016

Aug-98} 60,064 1.50 2,662,709
I Sep-08| 57,828 121 2,322,083
:-j Oct-98 30,626 104 | 2384342 000 dpp

Noviel) | toaf) zeosy EREEEEEEREERE

+ i + 'y c QO s = > € 3 o Q¢ >
: 5282833373828

‘ Division - Dailas .

[1 80
160 4

[ 72¥o. Avg.

All CLECs I SWBT
e Screen | Avg.Resp. |.{ Screen | Avg. Resp.
» Count | Time(sec.)}]| Count |Time (Sec.)
. Jan-98 508,825 1F1 4,966,624 141
Feb-98 531,741 0.91 4,765,902 143 |
Mar-98|.| 1,027,861 1.30 4,772,089 :
Apr-98}] 634,235 083 || 5.217,856
May-98} | 566,643 092}! 5157828
Jun-98|] 673770 0.89 5,738,868
Ju-98}| 825246 0.95 6,311,219
Aug-gsl| 7s8372 094 || 6581044
Sep-98F| 694,146 091}] 6223577
oct9a]|| 776,224 0.92 5,972,381
Nov-g8}] 617,003 0.99 5,093,397
Dec-98}] 605,282 5,009,127

1.40
1.20

Mar-98 {

May-98 |

Jul-98 |

Sep-98 |

Nov-98 |

—&—— All CLECs

Division - San Antonio

All CLECs SWBT
Screen Avg. Resp. Screen Avg.Resp. || 160
Count | Time(Sec)f| Count |Time (Sec)} 1.40
214,542 1| [ 5.803.862 135 |
314,437 102}| 5598705 135 f{ 120
618,447 154 [] 5,889,286 154 11 1.00
442,298 1.00}] 6.006,143 1.26
333,487 147 }| 4960868 130 || 080 T
502,238 125 l 8,244,122 148 |1 os0 -+ —&—AICLECs
628,476 122 )] 8657.309 040 L .- SWBT
630,729 127 || 8561605
671,037 118 || 8261988 020 +
632,117 11811 8118914 0.00 X ; ——t :
522,545 124 || 6977908 - o 2 2 @ 3
534:,787 _ 1.16 "—E'E?-f?ool § g g 3 § é

271 - No. 3b




PERFORMANCE MEASUREMENT TRACKING December 1998
General - System Availability

OSS Interface Availability
_____ e =
v CLEC
VERIGATE EDI TOOLBAR
99.7% | nal| 99.9%
100.0%} n/af 99.6%
99.3%] n/al 99.9%|
100.0%| | naf 100.0%}.
100.0% naf 100.0%|{ Varies by
99.9% n/al 100.0%}{ CLEC
99.7% na 99.5%]|
100.0% n/a 99.0%f
99.7% 100.0%) 99.6%}
99.9% 100.0%} 99.9%|
100.0% 100.0% 100.0%}-
100.0% 100.0% 100.0% 99.0%}
100.2%
100.0% ¢
99.8%
99.6% 1 —&— DATAGATE
—8— VERIGATE
0,
99.4 /0 . + LEX
99.2% 1 —o—EDI
d |-- % --TOOLBAR
99.0% 4 x X
98.8% |
98.6%
98.4%
[ n 2 & & > o 4 o)
e ¢ & ¢ § 5 £ & & § & 3
&g & & & g 8 & g g 8 & &g

271 - No. 4a




PERFORMANCE MEASUREMENT TRACKING December 1998
General - System Availability

Consumer EASE Availability - By Division (CPU Platform)

e Migsouri
—&@-—— Arkansas
—b— Kansas
- - - - Houston
= = « QOklahoma
—o0— Dallas
s San Antonic
98.0% + + + + + + + :
$ 8 8 s 8 3 3 g 3 § 3§ ¢
g £ & & § 5 3 2 &8 8 3 &

100.0% —&— Migsourni
—8— Arkansas
99.5% +
—&— Kansas
99.0% 1 - -3 - -Houston
= = = Oklahoma
98.5% + —o0—Dallas
98.0% 1 o=@~ San Antonio
97.5% " " + . " -
i § 8 38 3 3 g 3§ 3§ 8 3§ 8
5 2 § & § 5 3 2 & 8 § &

271-No. 4b




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within “x" hours - Mechanized
Residence and Simple Business - LEX -
— AICLECs
No. 5 No. of # Received | % Received
S Orders <24 Hours | <24 Hours ZValue |
Jang8 19 1 1 Base < 30}
Feb-08|! 458 291 85.4% 280}
Mar.08} a48 254 56.7% 1423
H Aprgg|’ 1,252 887 70.8% 14.91
T May-98] 1,080 812 74.5% 11.7a]] 50% ——4— Al CLECs
Jun-g8l| 1,506 1,273 84.5% serfl eo%4 | [z=- Standard
Jul-9s 1,563 1,378 88.2% 225f  30%
Aug-98 2,165 2,050 94.7% 973}  20% |
Sep-SSP 1,621 1,499 925% 378 10% |
Oct-8 1,479 1,330 89.9% o0l o
Nov-98} 1,360 1,187 85.1% 5.104 2 3 3 8% 8 8 8 3 8 3 8 3
|12 Mo. Total} | 15,183 12,862 84.7% nia]
) —
Residence and §-imple Business - EDI - -
All CLECs
No. of #Received | % Received 120%
Orders < 24 Hours < 24 Hours ZValue
Ii‘ Jan-98 4 0 0 Base < 30 100% 4
' Feb-98 l 148 69 45.6% 1058}] = fee-eemaa--- O P
Mar-98 100 58 58.0% 848} 80% ;
Apr-98 a7 36 76.6% 217
May-98 9 8 889%] Base<30}]| 60% —==&—All CLECs
Jun-88 1 1 1000%| Base<3zol| | 7 \ |l Standard
Jul-98| 0 0 na| Base<sof| 0%
l Aug-98 0 0 n/a Base <30
Sep-98 0 0 nla| Base<30 0% 1
Oct98|| 0 0 na| Base<30 ondr N o
Nov-98}] 0 0 wa| Base<30 © ® ® ® ® ® ® ©® © © ® o
Dec-98| 0 0 va| Base<30 IR EEREERE
. . § 3 8§ 2 8§53 3 88258
|12 Mo. Total}{ 308 _ 2] 55.7% n/a}
' Complex Business - LEX
AIICLESSf
No. of ¥ Received | % Received 1 100%
D Orders <48 Hours | <48 Hours ZValue |1 909 b iimeam ]
Jang8 0 0 wa| Base<30l| o
Feb-98 0 0 mal Base<3ol|
Mar.98 2 1 50.0%| Base<30}
Apr-o8 16 6 375%| Base<ao}| 0%
May-98 17 10 588%| Base<30f 50%}
Jun-98] 3 19 61.3% azaf| 40%
Jul-as}: 37 2 70.3% 263} 30%
Aug-88l: 58 42 724% 3.00§: 20% 4
Sep-98 45 32 71.1% 280} { om
Oct-88 4 32 78.0% el ™ o
Nov-g8 45 30 86.7% 332 853%33888383
Dec-98 48 27 56.3% anf $ 2 5§ £ 2 £ 3 2 8 B 3
. = - m— !,.ng'z-:’<w8§§
12 Mo. Totai|{ 340 | 225 §6.2% naf: _
C Business - €01
All CLECs :
#Received | % Received | 100%
<48 Hours | <48 Hours Z-Value 80% 4ot e e e e e ]
X o | semmcsof| ¥
a <
0 0 nia| Base<30f] 0% 1
0 0 wal Base<3of]| %7
0 0 na Base <30}]| 50% —&— All CLECs
0 0 na] Base<30}| 4%+ } fee---- Standard
0 0 na Base<30f]| 30%
0 [} n/a Base<3° 20% 1
0 0 nal Base<30l| o,
[ 0 na| Base<30 Y S o
, X vl seecw|| % 533885 §%3838G%83§3
0 0 nfa Base < 30 cE & § & > € 3 & & T 2 ¢
..... 5 8 82 5§53 388353
o] o] nia n/a}

271 -No. 5a




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within “x- hours - Mechanized

. i UNE Loop and Switch Ports - LEX —1
Measurement || All CLECs 1
No.5 No.of # Received | % Received 1 100%
- Orders < 24 Hours < 24 Hours Z-Value 0% 4o i e imeemeamaad
Jan-98 0 ) n/a Base<30| .o |
Feb98 0 ] n/a Base <30 70% |
Mar-98| | 6 0 0.0% Base < 30
Apr-98 8 2 333%| Base<3of| 50%1
H May-98] 40 20 50.0% 5.06 50% -
' Jun-98 60 39 65.0% aosl] 40% -
Jul-98 67 53 79.1% 219 30% 4
Aug-98 174 123 70.7% 5601 20% |
Sep-98 222 184 82.9% 282 10% |
Oct-8 341 292 85.6% 2.30 0% ool )
Nov-98 7! 85.8% 237} ® ©® o ® @ o ® ® @
Dec-98 24? ﬁ 78.4% 437 33?§32§§q3§°"
. : s 2 2328535328383 8
] 12mo.Toalf| 1,536 ) 1227  799%] n/a}
i
UNE Loop and Switch Ports - EDI
All CLECs
No. of # Received | % Received 100%
Orders < 24 Hours < 24 Hours Z-Value : 0% 4o o e e eem e
Jan-98 0 0 nia Base < 30 80% 4
Feb-98 0 [+] nia Base < 30] 70% 1
Mar-98 0 0 n/a]  Base<30]
Apr98 0 0 na|l Base<3o]| &% T
May-98 0 0 wal Base<3of| 50%{ & All CLECs
Jun-g8 0 0 wa| Base<sof| 40%¢ T Stancamd | 1§
Jul-98 0 0 wa] Base<30fi 30% {
Aug-98]] 0 0 n/a Base<30|| 20% {
Sep-98| | 0 0 na]l Base<30[| 404 4
Oct-98], 0 0 wal  Base<30}| gyl ettt
Nov-88| 0 0 wa|  Base<30} g€ 8328 8 3 8 3838 8 8 2
pecosf] ol ol el Bwe<kll 5 3535533288 58
[ 2w, Total} [ 0] 0 s nial |
—
Oﬂ\er-:ET . |
All CLECs
No. of # Received | % Received 120%
: : Orders < 24 Hours < 24 Hours Z-Value |
Jan-98 317 283 1 042}
Feb-98 24 12 500%| Base<30}
Mar-98| 20 7 350%| Base<30
Apr-98| 2 0 00%| Base<30
May-98} 6 1 167%| Base<30
Jun-g8 4 4 100.0%| Base<30
Jul-og| 8 3 375%| Base<30
Aug-58 18 " 61.1%| Base<30
Sep-98|] 9 9 100.0%| Base<30
l Oct-98| 140 136 97.1% 507} .
msecsl| 3333 38333383833
= E 8 2 25§53 Z2 88 3 8
"~ nal
100%
ZValue B
5 1 0 Base < 30 80%
21 6 286%| Base<30
2 0 0.0% Base < 30 70% 1
0 0 nfa| Base<30[| 80%1
0 o n/a| Base<30f| 50%; o Al CLECs
0 0 wa| Base<3o}| %4 ... Standard
0 0 na| Base<30}| 30% 4
0 ] n/a Base < 30 5 20%
0 0 nal Base<30l| . |
° 0 nlaBase<30::°% L e e s e e S
: : o=l 3233333538383 3$8S3
§ 8 £ 8 8 E 3 9 & 8 3
' - - o 2 <€ 3 S ° & o 8 2 g
28 7 25.0% nia}




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1998

_Porcontﬁrm Order ConﬁrmanﬂsflEOCs) received within “x"” hours - Manual

Residence and Simple Business 1|
Al CLECs
No. of #Receved | % Received 100.0%
Orders < 24 Hours < 24 Hours 2Z-Value P
98.0% 4
96.0% +
94.0% |
92.0% § —&— Al CLECs
-7 Y18 S I e Standard
88.0% -
73,957 96.1% 88.29 86.0% A “
71,055 87.0% -110.08} 64.0% g
72,886 §7.5% 12937} - 2 2 8 2
79,835 $9.0% 257.51} 2 5 3 §
— - g 5 3
297,733 97.4%| wal
—— »
AlCLECs _
#Raceved | % Received 120%
on Time on Time Z-Value
0 0 na Base < 30
1,808 1,732 95.8% 12.28
2,752 2673 97.1% 240
2,650 2,622 $8.9%) -45.03
I 7210 | 7.027 97.5%| na
Se—————— — —
Complex B - {1.- 200 Lines) -
AN CLECs :
# Roceived | % Raceived 100%
< 48 Hours < 48 Hours Z-Valve 90% 4--mcemrimcimrem e me e oW camaad
80% 1
70% 4
| 0% 1
. 50% 4 — Al CLECs
ooy Standard
] 30% -
Sep-88 445 406 91.2% ool o
Oct-98 0 0 na Base < 30 1
Nov-88 0 0 wa| Base<30}| % s
Dec-58{ | of 0 na Base < 30 ; § 2 E
e — e — 3
1 12 Mo. Total] | 445 406 91.2%]
Complex B ~( 200 + Lines)
AICLECS
No. of #Received | % Receved 120.0%
s Orders on Time on Time 2Z-Value
| 100.0%
80.0%
60.0% 1 —e—AICLECs
0!t | L Standard
3,661 3,606 98.5% “227f| 200%¢
2 2 100.0% Base <30
4 4 100.0%|  Base<30 0.0% = 3
0 o] na|  Base<30 3 % ; 2
—— e g
3,667 | 3,612 | 88.5% nal _
271 - No. 5¢




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering
l_ Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual 1}
e e 50 r
"' Measurement All CLECs ]
j No. 5 #Received | % Received
S < 24 Hours < 24 Hours Z-Value
1
Sep-58 505 496 98.2% -13.08}
Oct-88} 566 542 95.8% £.80 " ,
Nov-08 526 503 95.6% saf] P
Dec-98} €00 583 97.2% -10.58 ‘% 3 § § »
; e g ,
12w Towll] 2,197 | 2,124 96.7%] wal i
ONE Loop 50+ 1 ] —
Al CLECS
I No. of #Receved | % Received
- Orders < 48 Hours < 48 Hours 2Z-Value
Sep-58] | 147 146 99.3% -13.75
Oct-g8}| 87 82 94.3% 170
Nov-88} 102 % 88.2% 0.55 8 2 2 =
Dec-98} 79 78 98.7% £.94 § 3 ; §
] 12 Mo. Total 415 | 36|  954%| wal
Switch Ports 1
All CLECs 1
No. of #Received | % Receved
QOrders < 24 Hours < 24 Hours Z-Value
{El
Sep-96} ] 5 25%|  Base<30j]
Oct-98| r 1% 59.3% Base < 30}
Nov-98] | 3 3 1000%|  Base<30}
Dec-98} 55 50 90.9% o2}
H™ 12 o, Total] | ) 7a]  796%] wal|
Other g
AICLECS !
No. of #Received | % Received }
Orders < 24 Hours < 24 Hours Z-Vae |
Pji 0 0 wa|  Base<30f
| 0 0 nfa Base < 30} |
. o 0 na|  Base<30f!
1 ' 0 0 na Base < 30}
li 12 Mo. Total] { o 0 nal wa]

271 - No. 5d




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering
Averagg Time to Return FOC {Hours) - Mechanized
: iy Residence and Simple Business -LEX
] Measurement | All CLECs
No. 6 | No. of Average Time 35
Orders {Hours)
Jan-98 18 132} 30
Feb-98 458 id
Mar-98 448 287}
Apr-98 1,252 214} 204
May-98 1,090 184 } !
Jun-s8 1,508 20sf ¥ ——All CLECs
Jul-g8 1,563 158H 10
Aug-g8 2,165 124 |
Sep-98 1,621 16 5
Oct-98 1,478 127 | 0 ) ) )
Nov-98 1,360 150 @ ® o g; $ ® @ o 3: g © g
Dec 98 22|  wsll 8 3 5 5 53283 :O8
| 12mo. Total] | 15,183 16.3 |
Residence and Simple Business - EDI 11|
All CLECs :
No. of Average Time 1 140
Orders (Hours) f
Jan-98 4 679 || 1201
Feb-98 148 B4 400
Mar-98 100 806 ||
Apr-98 47 871 ] 80
May-98 9 1225 4
Jun-98 1 16} ——All CLECs
Jul-98 [} nja 40
Aug-98 0 n/a
Sep-98 0 n/a 20
Oct-98 0 na o ) ) N
hoves ° “l 23583333388 3 3
Dec 58 2 ne E £ 8 53 3§ S 3 5 28 8 3 8
; : - & =2 < =3 =2 " g o 2 0
| 12Mo. Total| { 308 | 62.2 )

Complex Business - LEX_

All GLECs
No. of Average Time
Orders (Hours)
Jan-98 0
Feb-98 0
Mar-98 2 86.6
Aprg8 16 835 80
May-98 17 36.7
Jun-98 31 1ss ] ©°
Ju-98 a7 57.9 wl
: Aug-98 58 457
3 Sep-98 45 58.3 20 ¢
Oct-98 41 455 0 o
oo . el 23338335338 ¢%8$38;$8
. - S £ 5 s 2 E = o e B >
= - 5§ 8§ 255327 838 % 8
12 Mo. Total || 340 642 }|
Complex Business - EDI
All CLECs
No. of Average Time 1.0
I Orders (Hours) 0.9 1
] Jan-98 0 nia 0.8
Feb-98 ()} na
Mar-88 0 wa || &7
Apr-98 0 nia || 961
May-98 0 nal]| 051
Jun-88 0 nia 0.4 4 —o—All CLECs
Jui-98 0 nall 0.3
Aug-98 0 na | 0.2
Sep-98 0 vall o,
Oct-98 o] na | 00 " . R " R RN R R n R
roves : ™l 2% 3% 3% 3% 3% 3% 8 8 3 3
Dec 8l ° Ml § 5 5 58 5 53 58538 3 8
. 1 [ - S ow < 2 5 ° 2 o z
12 Mo. Total | | o}l nia | _

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering

Average Time To Retum FOC [Hours) - Mechanized
UNE Loop and Switch Ports - LEX _ }
I Al CLECs H
: No. of Average Time
T Orders {Hours) »
] na |
0 n/a
§ 476 |
6 a22 ||
40 248
60 200}
67 158 |
174 206
Sep-98/ | 222 133
Oct-08 341 14.1 ) )
Nov-8 379 143 2 2 2 8 8 8 3 8 8 % 8 8 l
__oesll =] el § £ 3 :F 532 S5 :o:
{12 M0. Total 1,536 16.2 |
UNE Loop and Switch Ports - EDI
All CLECs
No. of Average Time 1 :
Orders {Hours) 14 I
0 14
0
0 1
0 1
0 11
0 ol —e—All CLECs
0 o}
o] 04
o] 04
0 0 4ttt
: EEEEEEERERE
L 5 8 8§ 2§53 2 883§
0 n/a
Other-_l_.EX
All CLECs
No. of Average Time 80
Orders {Hours)
317 waf| 1
2 20| 601
20 a7l o1
2 387
6 445 40 1
4 16.8 30 —4&—All CLECs
8 252
18 24| 271
9 88| 104 |
140 7.5 [ o )
i off 32 E 322333838
=2 § § 5§ 2 5§ 53 % 838§ &
815 | 128
Other - EDI
All CLECs |
No. of Average Time || 250
Orders (Hours)
Jan-58 5 984}
Feb-98| 21 228 L 200
Mar-38 2 2172 |
Aprss| 0 e f| 150¢
May-58 0 na |
Jun-g8| 0 na [{ 1004
Jubss| 0 va
Aug-98 0 nafl s
Sep-68 0 na {
Oct-88 4] nfa 0 . L e e e a e
Novse| 0 ”lfiisaa;és'sééééas
Dec 58 2 el 5§ 5 & 2 F 53 2 235 ; 8
[ 12™o. Towl] ] 28 | 50.3[55'

271 - No. 6b




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering
- Average Time ‘to Return FOC (Hours) - Manual
B Rasidarce nd Sirple Business ]|
{ Measurement | All CLECs -
f' No. 5 No. of Average Time
SRR R Orders {Hours)
19
: 191
“ 19 4
181
184 ~~4— All CLECs
b
18
18}
; 18
Nov-38| 74,791 187} 2 2
Deo-sﬂ;gl 80,638 18.3 | ; §
|12 Mo. Yol 155,429 184 |
Al CLECs
No. of Average Time
Orders (Hours)
80
70 4
80 4
50 4
of | —ma)
304
20 4
104
Nov-98 2,752 sas|] © g P
Dec-98 2,650 36.0 § g
[ 12 Mo. Total] { 5,402 | 527
Compiex Business - (1 - 200 Lines)
Al CLECs
No. of Average Time
Orders (Hours)
1
1
14
1
1 4
14
04 —e— All CLECs
0
o4
H o4
0 nall © =
] 0 na § 2
l 0] na 7 2
m———— - ;tm;v,ﬁu)_ :
All CLECS
: No. of Average Time
; Orders {Hours)
21 0.1
0.1 1
0.1
0.1
0.1
0.0 - —o— All CLECs |
00+
0.0+
0o+ 1
4 01} o0 3 3
2w Total]{ 4] 0.1]] l

271 - No. 6¢




PERFORMANCE MEASUREMENT TRACKING December 1998

Pre-Ordering/Ordering

Average Time to Return FOC (Hours) - Manual
- S UNE Loop (1 - 50) ]
Measurement | All CLECs
| No. § g No. of Average Time
I“ et S Orders (Hours)
35
30 4+
25 4
20
—&— Al CLECs
15 f
i 0
5
0
Nov-98 526 30.0 2 =
] Dec-88}1 €00 16.4 ; g
[ 12Mo_Total] ] 1,126 228
UNE Loop (50 + ) ‘
Al CLECs
No. of Average Time
Orders (Hours)
70
80 +
50
H 40 —e—AICLECs | |
1
20 1 b
{ 10 4
0 - - "
102 66.4
78 21.6 g E
181 | 46.8
= =
Switch Ports
Al CLECs
No. of Average Time
Orders (Hours)
80
|
70 1 3
60 4
50 4
| 40 ~4— Al CLECs
| )
20 4
10 -
| 3 wel] ° pr—
55 67.5 | § 2
58 | 64.9 ||
" — i — o -
Other |
Al CLECs l
No. of Average Time
Orders (Hours)
1
14
14
14
14
14 —&—~ All CLECs
04
04+
0+
o4
_ Nov-88 0 wafl 9 -
. Dec-98 0 n/a E 3
T o wa]

271 -No. 6d




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

December 1998

Percent Mechanized Eompletions Returned Within 1 hour of SORD Batch Cycle

[ _ —_ AICLEGs
No.7 " No.of FRewmed | % Retumed 120%
. +| Completions | inOneHour | in One Hour Z-Value

Jan-98} 217 0 ) 8376}  100%

Feb-98} 546 17 3.1% 12631

Mar-98} a4 v 82% es80|] a8o0%

Aprs8 1,207 a3 36% 175.13

May-98| 1,148 45 3.9% 162.51 60%

Jun-98 |, 1,372 934 68.1% 2

Jukg8 1,626 1,623 99.8% 26.46 40% 1

Aug-98 1,827 1,824 99.8% 25.94

Sep-a8| 1,863 1,861 99.9% sga3)] X%

oct-68| 1711 1,700 90.4% = - .

Nw-ss 1,678 1,642 :;x -:::; 2 %3 338 33 3 8 8 3 3

Dec 58 38011 o] — ad § 238 5553583833
[ 12 Mo. Total] [ 17,600 ] 13,672 | 77.7%)| wal |

EDL
Al CLEGS
No. of #Retuned | % Retumed 120%

: Completions | in One Hour | in One Hour Zvalue |

Jan-98 9 0 0 Base<30l{ 100%4.  _ . _ .. ® ]

Feb-98 168 a7 28.0% 19.93}

Mar-98 %9 55 55.6% 8.30f] 80%

Apr-98 54 9 16.7% 15,84}

May-98 7 0 0.0% Base<30f]| 60% ——4—— Al CLECs

Jun-98 2 1 50.0% Bse<3}] | /\ ¢ X | b Standard

Ju-98 1 1 1000%| Base<aof] 40%

Aug-98 0 0 na Base <30}

Sep-98 0 0 wa|  Base<sof] *1

Oct-08 0 0 na Base < 30| 0% X R

Dec-é8 2 ol ool Beec®l 58 3355323358353
™12 Mo. Total] ] 0] 113 | 33.2%] nal|

Average Time to Return _IL&:hanizad Completions {Hours)

- All CLECs

“::12 Mo Total] [ A

Jan-98

Feb-98

Mar-98

Apr-98 1
May-98

Jun-98

Jul-98

Aug-98 &

Sep-98 o

Oct-98 §

Nov-98 &

=& All CLECs

271-No.7-8




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

December 1998

Percent Rejects (T=or the Electronic Interfaces EDI and LEX)

T —]
Al CLECs
No. of No. of »‘
Orders Rejects
524 156
929 268
1.184 408
2,435 482
2,266 502
3.469 417
3,280 413
4,858 1,062
4,280 1,311
‘ 4,163 1,105 - o o
|| o BEEEEEEEEEEE
= o (=4 £ = = > (=4 = o [~ % b1 >
[zve 7] PP 23324328 23
L —
Jan-98 3
Feb-98|:
Mar-98
Apr8 53 6
May-98| 10 0
Jun-98 1 0
Juk98 0 0
Aug-98| 0 (i}
Sep-98|. 0 0
Oct-08} 0 0 o ,
nov-o8 o o ' EEEEE
N ] E— § 3 2 %3 35 &
!’l 12 Mo, Total 481 ] 132 ] - = ° =

271-No. 9




PERFORMANCE MEASUREMENT TRACKING December 1998
Pre-Ordering/Ordering

Percent Mechanized Rejects Returned within One Hour of start of EDVLASR Batch Process
Measurement } All CLECs :
No. 10 | No. of #Retumed | % Retumed 120%
, Rejects | in One Hour | in One Hour | Z-Vaie |
Jan-88 0 0 na Base < 30
Feb-98 1 0 00%| Base<30}]
Mar-88 149 105 70.5% 7.10}]
Apr-98 444 397 89.4% s20f
May-98 461 428 92.8% 348}
Jun-98 318 307 96.5% 045}
Juresl! 290 281 96.9% 0.10}
Aug-s8| | 844 611 94.9% 244}
L Sep-98 881 850 96.5% 0.84}
{ 0ct-98 1,066 1,027 96.3% 115}
Nov-98 so7 86 95.5% 220 2 2 2 38 8 38 %3 3 3 3 8 3
Decsol| o) 1| wew] amll 0§ 3§ 3 23 3 g:o:g
, L : 5 8 g 3 &
1 12 m0. Total] | 6,561 | 6.238 | 95.1%] nal|
= -
= = J
—_AICLECs
[ wNoof #Retumed | % Retumed | 120%
: in One Hour | in One Hour ZValue [
Jan-98 1 3 o] Base<30}| 100%{ . _ . _ ...
Feb-98] 84 2 24% s6.88}
Mar-98 10 0 0.0%| Base<30]| 80% ,
Apr-98 6 0 0.0%| Base <30} ;
May-98 0 0 Wa| Base<30f| 60% ——AlI CLECs 1|
] Jun-88| 0 0 wa| Base<soff | | |e-ae- Standard
Juk9s| 0 0 na] Base<3p]| 40%1
Aug-98| | 0 0 na Base < 30 L
Sep-58|] ) 0 wa| Basse<ao] %7
Oct-98] | 0 0 nlaSase<3op°% L
hovee 0 ° el ae EEEEEEEEEREEE
Dec-38 0 0 I'Ilﬂ” Base < 30 E g 5 3 F £ 3 g g 5 § §
- . - 3 &£ = = 3 (=] 1
|12 Mo. Total]. 111 | 5] 4.5% na} |
Mean Time to Return Mechanized Rejects (Hours)
| Measurement | Al CLECs By
No. 1 No. of Mean Time
i | Rejects To Retum |
Jan-98] 0 na
Feb-98 1 340.02
Mar-98{ 149 9.39
ADr-98 444 152
May-98 461 0.50
Jun-98 318 0.48 —¢—AICLECs
Jut98 290 0.17
Aug-98 644 RPN (S
Sep-98/ 881 042 |
Oct-28|, 1,066 o2 | L
Nov-98] | 907 0.18 2T 2 8 8 3 8 8 8 % 8 %
Decss] EREEEREEERE
w -3 = ] 7]
20 4
Apr-98] | 6
EH May-98} | (i 15
snss|] o
Jur98 | 0 1071
Aug-98| 0
Sep-98 0 51
' Oct-98} 0 o o
Nov-981 ] 0 S o o o
e - 111311183311
[z2Mc Taal]] 1M
ot E—

271 -No. 10-11




PERFORMANCE MEASUREMENT TRACKING December 1998
Flow Through

Order Process Flow Through (% of Flow-Through From EASE) - CLEC Typed Orders

Through Posting [\I 0%
All CLECs T swer ] r
1 No. Orders | No. Flow Thru | % Fiow Thru |1 % Flow Thru Z-Value | TS

Mesuerﬁem g
No. 13 |L

Aug-88, 49,850 39,798 79.8% 86.6% 4331
53971 42,347 78.5% 87.3% 59.79}

Oct-98 58,073 45971 79.2% 86.2% 47.75)
Nov-88 50,069 4152 82.9% 87.9% 3344 —e—AICLECS  ------
Dec-98| 52,413 44,763 85.4% 88.9% 24.42

Aug-98
Sep-98
Oct-98
-] Nov-88 \ L 3% 0 219} 09090 |  ———AlICLECS @ re-e--
i Dec-98

Aug-98

Oct-98
Nov-88 50,089
Dec-98 52,413

——AICLECS  =-----

271 - No. 13a




PERFORMANCE MEASUREMENT TRACKING December 1998

Flow Through
Order Process Flow Through (% of Flow-Through From EASE) - LSC Typed Orders
e |4 — = —— —
No. 13 All CLECs [ swer 0% 1
No. Orders | No. Flow Thru | % Flow Thru §{ % Flow Thru Z-Value P

2 2 8 8 %
£ 538 : 3
[—Q—AIICLECS ------ SWBT|

No. Orders | No.Flow Thru | % Flow Thru 1] % Flow Theu | Z-Vaive || 80% }

H I
Aug9s} 30 2 83.3%| 91.4%
Sep-98 2 30 93.8%} | 82.1%
Oct-98 r 3 89.2% 91.0%

Nov-98 24 17 70.8% 923% |
3| 32 88.9% 025%
- All CLECs .
,I”’ No. Orders | No. Flow Thru | % Flow Thru % Flow Thru
' ” H

Aug-9s| 20 28 03.3% 08.2%
Sep-98} 2 31 %6.9% 93.7%
oOct-98f a7 36 97.3% 926%
Nov-88} 2 z 95.8% 94.0%
Dec-98| | % 35 97.2% 94.2%

271 -No. 13b




PERFORMANCE MEASUREMENT TRACKING December 1998

Billing
Billing Accurzcy - -
CRIS Usage Bill Audit ]
All CLECs T swer | 5.0%
No. of Erors Percent Zvave || as% ¢ a
Detected Error Rate laowd 1
0 3.00% 545] | 35% 4. :
3 4.30% aor|ao% ¥ —&— All CLECs
0 148% -4.96|1 25% + I swet
) 0.15% 150} 2.0% |
12 0.24% ' :
0 0.25%
Jui-98 1745 2 0.17%
Aug-98| 1625 0 0.16%
Sep-98 1310 17 0.25%
Oct-98 1490 3 032%
, Nov-98 1561 7 047% :
i Decss 1374 2 ore%| 262l
CABS Usage Bill Audit
All CLECs 1 as%
No. of Accts. | No. of Errors Z-Value |
Audited Detected ] 30% 1 ..
Jan-98 15 0 {25% 1 o
Feb-98 16 0 . o —e— All CLECs
Mar-38 13 0 ] 20% 1 LA I PO SWEBT
Apr-98 1" o ] 1.5% 1 : \
May-98 12 0 . I N : .
Jun-98 10 0 ; \ : M
Jui-98 10 0 1 05% 1 Y : \
Aug-98 12 0 -ttt
Sep e s 0 288288888388
Oct-98 = 0 §8 3555338338
Nov-98 2 0 S ¥ = = S Z 0
Dec-98 20 0
CRIS Bill Auit
All CLECs ] 0.40%
No. of Accts. | No. of Errors Zvaive [{ 0 ace. |
Audited Detected
Jan-98 252 ) Dz1]| 030% 1
Feb-98 24 0 -0.30}{ 0.25% 1 ~——4—— Al CLECs|
Mar-98 236 0 038tiog20«4+ 0/ leeaa-. SWBT
Apr-98 289 o -0.38f |
May-98| 306 0 ooof] %¥% 1
Jurr98 263 1 596} 0-10% 1
Jul-98 233 0 0.00}} 005% 1 _.-"*-, N
Aug-98 282 0 D171 0.00% bbb s pe
Sorse = ° W EE8288888888
Oct-98 232 0 0.00f] gga§5§§$§ggg
Nov-98 237 (i 015} LR z " z o
Dec-98 227 0 0.00} ]

271-No. 14




PERFORMANCE MEASUREMENT TRACKING December 1998

Billing
Percent of Accurate and Complete Formatted Mechanized Bills
_ — P e
| Measurement || All CLECs
No. 15 - No. of No. in Percent Z-Value
sl Accounts Emor Correct
1{ 100.0% *—0—0—0—0—0—¢
99.8%
99.6% {
114,131 0 100.00% 33ssf| 994%
77,343 1 100.00% 77285} 992% 1
" 124,109 0 100.00% 3541f] 990% J--cciniiiiii i ieaas
98,088 0 100.00% -31.48 98.8% A
92,272 1 100.00% 92845 98.6% 4
82,780 1 100.00%| 82680} | 98.4% A —
61,336 ] 100.00% | -24.89 § § § § 3; § § 3
v : 105,422 2 100.00% : -744.04 lg 3 3 28 3 2 8
12Mo.Totall{ 755481 5 100.00%
Peree of Blllmg Records Transmitted Comctly
All CLECs ‘
No 16 No. of Usage No. in Percent 2Z-Value
= ! Records Error Correct :
Jan-ssv 1,718,732 20,725 96.8% 45608} 100% —0—0—0—0—0—9
Feb-98} 2,074,261 62,412 97.0%] : 167.87f| goe
Mar-98 3,000,086 9,702 90.7%]| o aasn||
Aprg8[| 3172402 4970 99.8% 1 218120)
May-08} 2,850,639 0 1000%) B 387.3a}| 7%
Jun-gs| 2,080,945 447 100.0% | e 490065} | 96% 1
Jui-gs| ] 2,008,883 0 100.0%} 32524} 95%
Aug-98 1,895,573 0 100.0%} 315.86f] 94% |
Sep-98} 2,338,499 0 100.0% 350.83}] 93% 4
Oct98/ | 2,508,767 0 100.0% 36337} g2% . .
Nov-98 | | 2,627,591 [ 100.0% 2232233333888 ¢%2
c b1 = 3 =4 = o a O >
Dec-98] | 3.466.204 0 100.0%} s 82853288338
[ 12Mo Tt} [ 20.744.672] 98,256] 95.7%
L e e e e =
Blllmg Completeness
[ Measurement | Al CLECs — ][ _swer _}
No. 17 1 No. of Service | No. in Comect Percent g Percent |
e Orders Billed | Billing Period | Complete || Complete .
8,245 95,545 97.3%| 1 100.0%
98,388 96,104 . 99.5% ¢ .
112,692 110,009 99.0% +
114,884 112,612 $8.5% +
106,204 103,007 popiedl|
125,040 121,836 o7.0% ¥
141,057 136,572 X : : 96.5% 4
194,104 188,312 a7.0%} 99.1%| 96.0% 4
267,266 259,552 97.1%] 99.0%| 95.5% ¢
201,336 195,562 97.1%|. 98.7% 95.0% 0t P e e PR
150,843 147,062 97.5% | 99.0% § 888 §88823388%
3
167.919 166.202) _ 99'9%1,1»» _so5%|| §2§2553588:%¢&
12Mo Totall [ 1,778.068] 1732375 57.4%] [ 99.0%]

271 - No. 15,16,17




PERFORMANCE MEASUREMENT TRACKING December 1998

Billing
Billing Timeliness (Mechan
1| Measurement All CLECs :
1 No.18 Total No. Billed Percent Z-Value
M Accounts Late On-Time
May-98 114,131 50,725 55.6% 268.17
Jun-g8 77343 30,474 60.6% 195.79
Julgs 124,109 41,082 66.9%| 210.38
Aug-98 98,088 44,593 54.5% 254.50
Sep-98 92,272 31,035 66.4% 184.10
Oct-98 82,780 650 99.2%| -137.30}  o0.0% i .
Nov-98 61,336 8,942 85.4%| 67.22 S 3 § 8
Dec-98 105,422 56,091 46.8%) 313.68 § 3 3 §
[T 12 Mo, Total] 755,481 263,592 65.1%] [ nal |
Daily Usage Feeﬁl Timeliness
Measurement All CLECs T
No. 19 Total No. Billed Percent || 2Zvalwe || 100.0%
Bills Late On-Time 1 99.0% 1
Jan-98 1,719,732 63,064 96.3% 83.00
Feb-98| 2,074,261 75,614 96.4% -104.10
Mar-98|. 3,000,086 130,983 95.6%], 53.74
Apr-98| 3,172,402 84,375 97.3% -250.07
May-98| 2,850,639 69,097 97.6% 28281f
Jun-98 2,080,944 86,403 95.8% 51.31|
Jurgsl: 2,003,739 123,935 93.8% 69.65|
Aug-98] | 1,895,576 89,642 95.3% -17.58
Sep-98]: 2,338,499 133,822 94.3% 47.57
Oct-g8}! 2,489,716 68,907 97.2% 21472}
Nov-g8[ 2,627,580 60,664 97.7% -200.48
. Deco8|| 3466204 135,000 96.1% -106.37 |
{ 12Mo. Totall|  20,710478] 1,121,506 96.2%][ a]
Percent Unbillable Usage
[Weasurement | All CLECs - CRIS (AMAJECS) : :
No.20 | Tom Total Percert &= Jan-98
™ . Billing ($) | Unbilable ($) | Unbillable —o—Feb-98
Jan-58 2,850,639 69,087 0.115%| 0.9% —&—Mar-g8
Feb-98} 2,080,944 86,403 0.064% | —e—Apr-38
Mar-98 2,003,739 18,294 0.029%{: —&— May-98
Apr-98 55,624,292 17,082 0.031%] —e—Jun-98
May-98 61,100,207 49,356 0.081% | ——Jui08
Jun-98 61,486,700 48,212 0.078% |
Ju-e8 66,605,354 55,482 0.083% o= Aug-98
Aug-58 61,371,369 42,045 0.070%| - —¢—Sep-28
Sep-98 60,625,978 331,633 0.547%} . ——Oct-98
Oct-98 63,421,174 483,813 0.763%| e ——Nov-98
Nov-98 57,393,397 163,399 0.285% | 8 § g§3888¢% § 8 8 8 |—e—Decos
Dec-98 57,639,016 114,244 0.198%] - § 5582553258583 ¢8
12Mo. Total] | 552.202,809] 1,479,960 0.268%}
Measurement All CLECs - CABS
1 No. 20 , Total Total Percent 1 0.06%
4 Billing (8) Unbillable ($) Unbillable __f :
Jan-98] | 257,779,182 38,241 0.015%| { 0.05% A
Feb-98{| 256,237,401 8,485 0.003%|
Mar-88]{ 263,046,914 24,087 0.009% 0.04% 1
Apr-9sf] 266,111,392 12,271 0.005%| 1 0.03% | —e—Jang8
May-98f] 267,968,851 8,537 0.003%| ) —o—Feb98
Jun-ssH 292,570,512 24,592 0.008% | 1 0.02% |
Jukg8}1 289,155,552 44,725 0.015%) g
Aug-98|| 275,054,078 40,878 0.015%| 1 0.01% |
Sep9s}:| 289,680,203 145,679 0.050%|
Oct08|| 263425350 25,630 0.010% 0.00%
Nov-98}|{ 280,152,300 27,223 0.010% g 8 & 8 "a; 8
Dec98|| 266,819,372 or.0e7| __0.036%| 5 & § 3 § 8
12 Mo. Total] [ 3,268,001,108 297,445 0.015%]
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PERFORMANCE MEASUREMENT TRACKING December 1998

General - Center Responsiveness

LSC Grade of Service
% of Calls Answered within 20 Seconds o
ISC [] LSC [] Soutwestem Beil || 100%
Dalias [ Alliance | SoclSRC || 90%
1 80%
95.0%[;1 96.9% 89.0% 70%
92.0%} 98.5%} 88.9% B0%
95.0% 98.9%! | 86.5% 0%
95.0% 98.0%1 91.1% 0%
06.0%}{ 98.0% 83.7% 1 0% "*"ZT,"as
" o
93.0% 98.0% 72.8% | 2l - S v:;’;“:e
92.0%] 98.6% 69.3% <o
94.0%| 98.6%} 72.4% ° o . o
96.0%f|  987%} 82.9% |
96.0%} 98.4%} 88.1% 2 @ 2 e 2 2
94.0%| 97.7%] | 87.3% s & & 3 g 8
93.0%| 97.1%! | 88.2% ,
LSC Average Speed of Answer
Average Number of Seconds
ISC J] LSC | Southwestemn Bell || 450
Dallas_{| Alliance SOC/SRC | 400 1 N
6.0 50} 8.3 301 SN
7.0 40} 8.2 30.0 + . \
60| a0} 10.1 25.0 + . *
6.0 40} 6.6 20.0 + S .
6.0 | 401 217 15.0 + ; . ——&—Dallas
80} 40} 20.4 10.0 4 . *~- = | —@—Aliiance
8.0 |: 40} 419 oo ot oo o oo|""""" Swert
70| 40} 30.8 0.0 il ) , ,
6.0 50| 13.2 2 z T I 2 2
7.0 50} 115 8§ =2 2 S5 g 2
70] 5.0 12.0
Percent Busy in the LSC
] Percent of Calls Offered with Busy Condition |
sC LSC || Southwestemn Bell || 20%
Dallas || Alliance SOC/SRC | 18% - s
: 16% + M .’ "
14% + "
12% + .
10% + ¥
8% + —e—Dallas
6% + —8— Alliance
AT T SWBT
2% +
0% i —
0.0% 0.0% 17.5% 2 2 -3 2 2 2
0.0% 0.0% 15.3% < s : 3 & 3
0.0% 0.0% 17.6% = = = = @D 2
0.0% 0.0% 9.7% ‘
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PERFORMANCE MEASUREMENT TRACKING December 1998
General - Center Responsiveness
LOC Grade of Service
L % of Calls Answered within 20 Seconds -
Measurement | | Southwestem Bell || 100%
No. 24 LOC CSB |
. 95% +
Jan-98 90.3% 90.2% NV-W»
Feb-08 93.0% 93.6% 90% 4 ¥ D j
Mar-98 91.4% 90.1% . Tt
Apr98| 92.6% 93.8% 85% + teelo
May-98 92.2% 91.4% 80% 4
Jun-98 90.5% I 88.2%
Jul-g8 94.0% l 87.4% 75% +
Aug-98} 94.0% 86.4% 70% ‘ o .
Sep-98} | 91.6% 84.8% ® o - s = = -
Oct-98} 92.2% 83.3% 2 ¢ 2 2 3 2
Nov-98} | 91.7% 83.3% L] = S S 3 2
Dec-98} | 93.2% 89.6% -
LOC Average §peed of Answer
v bl'\.v.erage Number of 'Secondsw 1
] Southwestem Bell |1 g0
LOC csB a0l ..
6.0 na 1704
7.0 n/a 6.0 ¢
6.0 na 501
6.0 n/a ol
6.0 n/a 1 —e—CLECs
8.0 na 30 7
8.0 n/a 20+ Swer
7.0 n/a 1.0 4+
6.0 n/a 0.0 e + + + +
6.0 n/a & 8 & & 8 g
7.0 85 £ % > 35 a 2
7.0 7.7 £ 2 2 5 8§ 3
Percent Busy in the LOC
. Percent of Cails Offered with Busy Condition ]
| T Southwestem Bell || 120%
I LOC cSB
= | 100% |
5;5 80% +
60% 1
- | 40% +
0.0% 20% +
- 0.0%
0.0% 1.99% 0% _—
0.0% 0.04% _
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PERFORMANCE MEASUREMENT TRACKING December 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

| Directory Assistance Arkansas

[ Measurement || % Calls Answered in thess Time Intervals (in Seconds) | | Avg. Speed || ’ —

{1 No.78-79 %< | %< | %> | %> ] %> | %> | %> of Answer | Avg. Speed of Answer (Sec.)

= ‘ 1.5 25 7.5 100 | 150 | 200 | 250 || (Seconds)
Jan-98 1 322) 483 178| 104 38 1.2 43
Feb-98{] 314 483} 178| 100 39 1.1 43
Mar98]1 248 416| 220| 1486 6.2 26 5.1
Apr98|] 259| 40.8| 247| 17.2 8.5 37 55]
May-98 187 320| 288) 193 8.5 37 6.2}
Jun-98 215 356| 250]| 162 6.3 25 541l 7
Jul-98 21.7| 36.4| 248| 1686 7.9 33 57H o0 . e
mer| REod It ] IR B I AR EEEEEEERERE
ep- 26.6 . 1 ! 7. . 52| E &8 5§ &8 25 3 2 ¢ 8 3 8
oct98|| 283| 432| 201]| 127] 5.1 2.2 sgf] S £ 2 <2 3% 2306 24
Nov-98 275 | 418| 225| 135 6.1 25 511} [ —e— SWBT/CLEC |
Dec-98 244§ 377 307| 224| 123 7.6 72|

Operator Services Arkansas
] Measurement % Calls Answered in these Time Intervals (in Seconds) Avg. Speed |
No. 80-81 %e | %< | %> | %> | %> | %> | %> of Answer Avg. Speed of Answer (Sec.)
15 25 7.5 100 | 150 | 200 | 25.0 {Seconds)

Jan-98 254 431 189 115 42 14 47
Feb-98 227| 390 221} 132 53 19 5.1
Mar-98 172 322| 277] 187 8.5 39 62 ,
Apr-98 19.8 36| 254| 176 8.4 3.8 58 ] i
May-98 147 276| 203] 200 8.8 4.0 6.5 |
Jun-98 157 307| 275| 174 7.2 3.1 5.9 :
Jul-98 169 | 320| 2686| 176 8.6 4.0 6.0 . — e \
Aug-98 17.9 327 23.2 14.2 5.9 2.: 5.; {E g g 8 3: g; 3 3 3 g..g 3 3; §
Sep-98 202 | 348| 23.0| 15. 75 2. 5.5 | S £ 5§ 58 2 5§53 2 g8 3 8
Oct-98 217 384 207| 135 5.5 25 5.2 “ 3 &=<2 323024
Nov98|] 206| 349| 261| 160 74 36 58| —&— SWBT/CLEC |
Dec-98 194 | 335| 325| 228| 127 8.1 8.1}
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PERFORMANCE MEASUREMENT TRACKING December 1998

Operator Services and Directory Assistance SWBT and CLECs Combined
Directory Assistance
. Kansas and Westem Missour) Combined v o -

| Measurement | % Calls Answered in these Time Intervals (in Seconds) | Avg. Speed Avg. Speed of Answer (Sec.)

| No.7879 I %< ] %< %> ] %> | %> %> [ %> || ofAnswer

E 1 15 25 75 | 100 | 150 | 200 | 250 |] (Seconds) 5.0

: Jan-98 |
Feb-98| | 40 1
Mar-98}: | 130 ¢

| Apr-98} 120 ¢

H May98) i? | 10
JungBf| 250| 434| 16.0 9.6 42 1.9 11§ a5 =
Jurgsl] 317| s16| 125 7.3 23 0.6 03} 37} 0-00 Y
Aug-98[{ 300]| 520 9.8 5.0 13 0.6 02| 34| 222222222223
Sep98l{ 367| 540| 140 7.7 24 0.9 05 || 36} 5 2 8 28332238 8 8
Oct-98)] 303| 495| 118 59 16 0.7 04} a7
Nov-98f| 307| 489| 153 9.4 37 1.6 09 421 | 4—_—% |
Dec98|| 240| 422 188| 112 46 1.6 07| a7l »

Operator Services
Kansas and IWestem Missouri Cdrﬁbined
| Measurement % Calls Answered in these Time Intervals (in Seconds) T Avo. Speed || Avg. Speed of Answer (Sec.)

No. 80-81 % < % < % > % > % > % > % > of Answer
T 15 | 25 | 75 | 100 | 150 | 200 | 250 || (Seconds) | | 50
| Jan-98 (
| Feb-98| 40 1 0\._‘/'"‘/
: Mar-98|: 1 30 ¢
Apr98}::
May-98| |
Jun-98|7 30.0 51.5 119 7.0 2.7 15 0.8 [

Jubgl! 332| s34| 17| 70| 20 07| o3} ‘ ' s
auges|| 209| 495| 10| s 17| oe| o3 §3383882888¢88% 3
sep9sf| 327| so1| 57| 92| 31| 12| o8 | 5§88 828535283 ¢
| octes|| 27.4| 456| 146| 82| 28| 11| os| Al
| Novgs{{ 300| 484| 162 98| 41| 20| 10} a3} [ :;:#.ﬁ ]
” Dec98|| 244| 418]| 89| 18] 48| 17| o8] as ||
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PERFORMANCE MEASUREMENT TRACKING December 1998

Operator Services and Directory Assistance SWBT and CLECs Combined
Directory Assistance
: . Eastem Missouri N
Measurement | % Calis Answered in these Time Intervals (in Seconds) [ Avg. Speed
No.7879 |{ %< % < % > % > % > % > % > of Answer
] 1.8 25 75 10.0 15.0 20.0 25.0 (Seconds)
Jan-98
Feb-08| :
Mar-98|
Apr-98|:
May-98|

Jun98l| 423]| S84 150 9.6 45 26 1.2 |
Juresll 329| 492| 184 122 5.9 29 161
Aug98i 206| 434 220] 146 6.1 3.1 16 |
Sep-98|{ 39.8| 563| 175] 120 54 31 15|
Oct98l] 362 527 145| 88| 4.1 141 o04]
Nov-98 382| 535| 172 120 5.9 3.2 16 |
Dec-98 349| 495] 188] 134 77 4.1 2.1
Kansas and Westem Missouri Combined
% Calls Answered in these Time Intervals (in Seconds) ‘] Avg. Speed | Avg. Speed of Answer (Sec.)
% < % < % > % > % > % > %> [ ofAnswer |
15 25 75 100 | 150 | 200 | 25.0 || (Seconds) H ¢

Jan-98 ; 151

Feb-98 . al %{ } ,ﬁ%’
Mar-98 34

Apr-98 124

May-98 14

Jungs|| 250! 434] 160 96| 42 19 1.1 a5ilo N .
Jures{| 317} 516 125| 73| 23| 06| 03 37l 8 3 3 23 8 83 3 8 8 8 28 8§
Aug-98 300 520 9.8 5.0 13 0.6 0.2 34f] £ &2 § 5§ > € 3 © & B 2 §
sepos|| 367| s540| 140| 77] 24| o8| os] sef] 22 = <2 35 3 80 23
oct9s|| 303| 495 118 5.9 16| o7 04 37|

Nov-98|| 307| 489| 153 94| a7 16 0.9 42| —h— East MO —— West MO/KS
Dec-98|| 240| 422 188] 11.2] 48 16 0.7 47|

- OhératorServiees =

Eastern Missouri [

% Calls Answered in these Time Intesvals (in Seconds) Avg. Speed |

% < % < % > % > % > % > % > of Answer |
1.5 25 7.5 10.0 15.0 | 20.0 250 (Seconds)

Jan-98
Feb-98
Mar-98
Apr-98
May-98
Jun9s|| 429 588 139 8.6 4. 24 37
Jul-98 358| 516 175] 114 5.8 31 45
Aug-98 323| 468 19.9| 133 53 29 49
sep98|{ 426| 577| 157| 108 48 24 40
Oct08|{ 398| 558| 132 8.4 38 15 3.7
Novg8li 39.3| S549| 163| 114 57 31 43
Dec98|{ 346| 489| 195| 140] 83 46 5.1
: — Kansas and Westem Missouri Combined |
% Calis Answered in these Time intervals (in Seconds) ] Avg. Speed || Avg. Speed of Answer (Sec.)
%< | %< | %> | %> | %> | %> | %> of Answer ||
e R 25 75 | 100 | 150 | 200 | 250 (Seconds)
e 13T
Feb-981: 1l
Mar-98 [l 34
Apr-98|- & 2+
May-98| 14
Jung8l| 300| s15]| 4119 7.0 27 15 08| 38| °° . = = o & = = = = = =
Jurgsl! 332 s31| 117 7.0 20 0.7 03 32 2 2 2 2 2 2 ¢ 2 2 2 2
Aug98|| 209| 495| 110 5.9 17 0.6 03| 6l 8 2 2 2 § 3 3 2 g 8 s g
Sep-98{] 327| 501 157 9.2 31 1.2 08 4.0
Oct98{]| 274 4s58| 146 8.2 26 1.1 06| 41
Nov-98| 300] 484| 162| 98| 41| 20| 10} 43 ¢—EastMO  ---ee- West MOKKS
Deco8l| 244| 418| 189 118 48 17 08| 46
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PERFORMANCE MEASUREMENT TRACKING December 1998
Operator Services and Directory Assistance SWBT and CLECs Combined
I. Directory Assistance Oklahoma
| Measurement | % Calls Answered in these Time Intervals (in Seconds) | Avg. Speed
No. 78-79 %< | %< [ %> | %> | %> | %> [ %> || ofAnswer Avg. Speed of Answer (Sec.)
15 25 75 100 | 150 | 200 | 250 (Seconds)
Jan-98 »: 195| 322 318| 225| 106 5.1 18 6.6
Feb9s|| 166 291| 313]| 223 9.2 42 20 6.6
Mar98|] 14.0| 249 377| 256| 123 486 18 73
Apr-98 185 303| 33.7| 239| 131 6.0 26} 6.9
May-98 146| 261| 382| 275| 125 5.6 24 | 7.4
Jun-98 173| 285| 323 222 9.0 46 24 6.7
Juiesf| 146| 264| 355| 246 110 48 24 | 70} 62 — —
e ISl IEH I I I I B I EEREREREE RN
g X . - . . . €E 8 5 &8 2 5§ 3 2 ¢ 2 8
octes|| 208| 327| ss1| 25| nms| 61| 33f 7.1 §8283§532388%%
Nov-98 184 295| 359| 260| 144 76 40 7.4 | xfﬁ% | ‘
Dec98f] 194| 308| 341| 239] 119 6.4 34 6.9 |
Operator Services Oklahoma
Measurement % Calls Answered in these Time Intervals (in Seconds) Avg. Speed
No. 80-81 %< | %< [ %> | %> | %> | %> | %> of Answer Avg. Speed of Answer (Sec.)
15 25 75 100 | 150 | 200 | 250 (Seconds) 5o
Jan-88 324| 495 124 6.1 1.0 0.2 0.1 H 36! 40
Feb-98 288 | 457| 128 6.1 1.4 0.2 ! 3.8 ~ & 1
Mar-98 246| 408| 153 7.4 14 0.3 0.1 a1}| 3.0 1
Apr-98 309| 484} 139 6.7 1.0 0.3 01| 371 50 |
May-98 27.2| 448| 138 6.6 1.2 0.2 01| 39 |
Jun-98|{ 284 469| 119 6.0 14 06 02| azf| 01
Jurggli 268 462| 125 6.0 1.2 0.5 03| 371 oo — e
= AR I A AR H I RS EE R E R
] . . . K . 8l € &£ ¥ 5 > € 3 © & ¥ 2
: i g © &8 & &8 5 2 5 © e &
I octosf] 318| 482| 51| 85| 39] 24] 21 45| "&£ 2 < 2 S 7 1w O 2 a
Nov98f] 300| 477] 168 8.8 23 0.3 0.1 40 :;: :gg
Dec-98)] 30.0] 478| 143 8.0 24 0.7 0.2 || 3.9 l P?" | .
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PERFORMANCE MEASUREMENT TRACKING December 1998
Operator Services and Directory Assistance SWBT and CLECs Combined

Directory Assistance North Texas*
L % Calis Answered i these Time intervals (in Seconds) | [ Avg.Speed 1| —
‘| Measurement }f %< | %< ] %> | %> ] %> | %> | %> of Answer || Avg. Speed of Answer (Sec.)
No.78-79 |1 15 | 25 | 75 | 100 | 150 | 200 | 25.0 || (Seconds)
il 7.0
Jan98]] 382 s3e| 190 134 72| 34l 11 asll go |
Febo8|| 341| 493| 217| 159 82| 37| 16 50|} 50 _/W.
Mar98f! 302| 454 245| 185| 89| 49| 23 561 40 ¥
Apr98l| 27.7| a19| 2z78| 183| 108]| 57| 28 59| 30 {
Mayo8i| 277} 428| 256 104| 104| s0| 18 s7i] 20 1
Junosf| 324} 483| 208| 153 82| 38| 14 sof] 10 1
Jurggf| 284§ 419| 28.1] 199| 103| 48| 23 5.9 [ 00 —
Aug9sf| 289] 416| 268| 188| 102| 50| 24} 58 2888 g 383 g g g 3
sep-98f| 328| 465 240| 170 81| 40| 16f s2}]] 8§ 8 528532 583 8
octesf] 313| 452] 218| 159| 85| 41| 24 52} o
Nov-98l{ 327 | 464| 255 180] 100] s4| 24| 55| = Fanda
Dec98|| 447| s55| 225| 176f 101} 63| 46} 53| {
Directory Assistance ’ West Texas*
% Calls Answered intt;;se‘rime Intervails (in Sébbhds) ' E Avg. Speed
%< | %< | %> [ %> [ %> | %> : Avg. Speed of Answer (Sec.)
9 15 | 25 | 75 | 100 | 150 | 200
ol 6.0
Jano8}| 438 ss56| 229 175| 108| 66 50 1 :
Feb-98{] 40.3| 524| 220| 158 93| 49 a0 | b |
Marg8}| 37.8| s529| 212 150| 86| 47 20 |
Apr9gj| 397| s34{ 196| 150| 85| 48 0T _
May-08f] 445| ses8| 197 144| 86| s9 20 1 .
Junosl] 335| 479| 240| 174 102]| as 1.0 4 .
Jurost] 343| 473 244| 188| 105| 53 0.0 F———t — .
Aug-98|| 33.4| 466| 246| 176| 100| 55 288388833888 ||
2 g 229 v
Sep98|| 453| 590| 143| 98| 52 27 5 §52553%538¢28¢8 |
Oct-98} 648| 125| 78| 43| 22 %
Nov-98 56.8| 178 127| 74| 37 4]
Dec-98| 5791 17.7] 1368 75| 44 »
Directory Assistance Southeast Texas*
| [ % calis Answered in these Time Intervals (in Seconds) | | Avg. Speed ,
imr %e %< [ %> [ %> [ %> | %> | %> || of Answer Avg. Speed of Answer (Sec.) ;
G 1.5 25 75 | 10.0 | 150 | 20.0 | 25.0 (Seconds) | 7.0 ‘é
H Janosl| 287| 415| 252 181 es| s1| 23 57} 60 |
: Feb-98f| 362| 51.2] 214| 146 83| 41| 19 49| s0 1 |
_ Mar98|| 361| s51.2| 206| 147] 69| 31| 15 a7f| 40} |
Apr-o8f] 356 49.4| 246 191 106| 51| 20 sst] 3.0 1
May-98f] 35.1| 472 241| 190| 108| 63| 4.0} 63| 20 1
Jun-98f{ 423| 570| 155| 108| 44| 18| o8 ol 01 o
Jiesf| 320| 492 188| 123| s5| 20| o7 44| 00
Aug-osf] 409| s57| 164 114| s9| 24| 10 a2l 2222222322 2%
seposf|{ 356| 49.9| 213| 163| 96| 56| 34 sejl 8 2 £ 2 8332 88 38 8
octes{] 453 s50.1| 144 10| 49| 28] 18 394
; pra
Nov-g8]| 447| 559| 203| 55| 88| 45| 21 a8} l ey *'
Decosf] 46.4| 56.7| 10.7| 148| 76| 42| 19 45} |
Directory Assistance South Texas*
= I" 5 Calls Answered in these Time Intervals (in Seconds) || Avg. Speed |
S % | %< | %> | %> | %> | %> | %> of Answer {| 8.0
4 15 25 75 10.0 15.0 200 | 250 {Seconds) {{ 7.0
Jang8|] 300 43s5| 220 154| 74| 39| 19 5.2 g-g 1 M
Feb08|] 265| 414| 23.1| 164| 72| 38| 13 s4f| 77 1
Mar98]] 289 | 434]| 207 13.1 5.9 3.2 1.2 491 4.0 1 |
Apro8l| 203 438]| 218| 154 79| 42| 22} 53} 301
may-98f| 203 a4.1| 228| 149| 74| 35| 17 54f] 20
Jung8f| 253| 41.4] 220| 147| 5] 28] o9 sal| 101
Juesl| 254 407| 247| 168| 70| 31} 17} s4f| 00— M ————————
Augosl| 282| 430| 229| 164| 85| 43] 21} 55 g 3 e 2 2 3
sepo8|] 369] 515| 184 122] 63| 31f 13 45 g5 £ g 3 8 g
octos|| 420| s43]| 233| 183 128 es5| 7ol 6.9 J
Nov-98|| 30.7| s506| 246| 81| 100| 63| 33} 551 —e—Jan98  —e—Feb-98 ]
Dec-98|| 468| 580] 201 149| 88| 52| 30}| a8l S “‘_‘“ﬂj

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING December 1998
Operator Services and Directory Assistance SWBT and CLECs Combined
Operator Services North Texas*
L % Calls Answered in these Time Intervals (in Seconds) Avg. Speed [
[ Measurement || %< | %< | %> | %> | %> | %> | %> of Answer | Avg. Speed of Answer (Sec.)
No. 80-81 15 2.5 75 | 100 | 150 | 200 | 250 (Seconds) |
1 35
Jang88]| s39| 714 44 15 0.1 0.1 01} 22 39 |
Febosl| s08| es9o| 44| 15| o2| oo0| oo} 24} 25 | W’
Mar98{| 456| e3s 6.6 27} os 0.2 0.1 ] 27f{ 20 ¥
Aprg8|| 473} e57| 57 2.1 02| o1 00§ 251 15 §
May-98f| 470| 66.8 5.1 1.8 04 0.1 o1} 25 1.0 4
Jun-98!{ 440| 648 53 19 0.2 0.0 0.0 26| 05 ¢t
Jukgsl| 38.1| 574 8.2 33 0.8 0.4 0.1 | 3.1F 0-0‘” e S S S
Aug98ll 399 605| 67 25| 05 0.1 00 || 28 22 2% 32228388839
| : PO = hiA
oase|| i1e| s4o| so| 26| os| o1| oa o] se22283328623
Novos|| 4s7| es2| 64| 22| o2| oof oo} 26 a5y}
Dec-eaH 526 | 69.1 8.5 54| 23 15 08 || 28
Operator Services West Texas*
% Calls Answered in these Time Intervals (in Seconds) 1 Avg. Speed
%< | %< | %> | %> ] %> | %> | %> |} ofAnswer Avg. Speed of Answer (Sec.)
. 15 25 75 | 100 | 150 | 200 | 250 {Seconds)
SRy 35
Jan-88}| 482| 666 7.0 24| o6 o3 01} 26| 30 | ._NN_N
Feb98f] 43.2| 645 53 14 02| o1 00| 26 || 25 4
Mar-98]| 366| 56.6 86 35 12| o8 07} 33|] 20 ¢
Aprosl| 397! 589 85 36 12| 05 0.2} 31f] 15
May9s|| 433| 63.1 8.0 3.9 12| os 0.2 29 1.0 -
Jun-98 351| 564 8.1 3.9 1.1 0.8 0.4 33{] 05 1
Jurgs|| 356 55.1 8.4 36 14 0.3 0.2 32 °-°m e
Aug98]| 353| 581 6.3 27 06| 02 0.1 0if 288333388883
X . =3
soml| mal wif sl ozl el exl el )| 5E828337538:38
Noves|| 352| s08| 64| 26| o8| 02| o0 29 | ——jands
1 3s8] 604| 62] 34 1.1 0.6 0.4 30|
Operator Services Southeast Texas*
% Calls Answered in these Time Intervals (in Seconds) || Avg. Speed ||’
%< | %< | %> | %> 1 %> | %> | %> || ofAnswer | Avg. Speed of Answer (Sec.) l
15 25 | 75 | 100 | 150 | 200 | 250 || (Seconds) a5
708| 825| 39| 20| o7| o1| oof 18|} 30 {
65| 775 5.9 40 141 07 01| 20{] 25 +
s92| 728 7.3 41 14 0.5 02} 231 20 ¢ p
603 | 723 7.8 45 14 0.6 0.3 | 23} 15 9
57.2| 706| 90| 62 34 21 12} 29() 10 ]
s99| 738| 63| 40| 14| os5| 03} 231951 o ‘
522| e83| 72 43| 17| o8| o4} 27| O
s79| 734 6.5 44 1.8 10 0.6 F:_;J 24 222222232222
s96| 727 9.0 6.6 36 2.2 1.2F 29 8 2 22 §& 3 3 32 238 2 8
67.2| 793 56 37 16 0.8 06| 1.9
713]| 822] a3 27 14| o7 05| 17| L _._"éaﬁg
620] 761 6.5 3.8 18| o9 0.6 f| 21|
Operator Services South Texas*
% Calis Answered in-t-hese Time Intervals (in Seconds) 1 Avg. Speed |
% < % < % > % > % > % > % > of Answer 8.0
, 15 25 | 75 | 100 | 150 | 200 ] 250 (Seconds) || 7.0 -
Jano8]| 457| e46| 67| 30| o7} 02| o0 26| 601
| Feb9sl| 36| s69| 93| 46| 14| o04]| o2 32} 591
Margs|| 408| 621 82] 44| 19| o09| o5 29| 491
Aprosl| 435| 626| 13| 60| 22| 10| o4 30 3901
May98i| s528| 710| 57| 32| 15| 14 0.7 24} 201
Jun9s|| 440| 646 7.0 38 17 07| o2 27 1.0 1
Jutos|| 419] e18] 72| 34| 10| 04| o4 29 00 +F——————— T T e
Aug98|| 424| 629 9.0 54| 25 1.8 12 33} 2222232223323
sepos|| s537| 718| 56| 30| 16| o7| o5 24 s 8255385 38¢¢8
oct9s|| 523| e42| 160 133 9.9 74| 60} 74
Nov-98[| 526} 68.0 73 4.1 1.2 0.7 04} 28 —4—Jan-98  —&—Feb-98
pecosj| 630 7s1| 57| 30| o8] o0s| o3}l 2.1 ——Mar28 =Rl |

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 80-81 - TX




PERFORMANCE MEASUREMENT TRACKING December 1998
SWBT and CLECs Combined
Operator Services and Directory Assistance Arkansas
Percent _(.:alls Abandonded
- Measurementu Operator Directory
| No. 82 ' Services Assistance 1 7.0%
oo ]
| s0% 4
| 40% {4
0%
] 20% ¢
0% 1
1 0.0%
4.1% e
1 4.1%
, 3.8%
4.2% —4—Op Svc
5.9%
{ Measurement Operator
|] No. 83 Services Assistance 1 0.350% -
0.250% 1
0.200% 1 :
0.150% { ;
I,ﬁ, 0.100% | |
| 0.050% + i
; 0.000%
28 28 8 8
Aug-9 0.000% 0.000% & b 5 2 6
| Sep-98| 0.000% 0.000% 2 80 28
Oct-98| 0.000% 0.005%
Nov-98| 0.000% 0.000% | ~—opswc —8—Dirasst |
Dec-88 __0.300% 0.100%
Average Work Time (Seconds)
Measurement Operator Directory
No. 84 Services Assistance 30.0 = e
250 § f
200 + E—‘E—E—E—m
150 }
100 }
50 {
0.0 TR et
, $ 88 8 8
Aug-98 285 213 ® & 5 3 E
Sep-98 280 21.2 < v © 2
Oct-98 274 209
Nov-g8 272 2.7 L+Op Svc —E—DirAsst’
Dec-98 27.0 202} _ —
————— — i
Non-Call Busy Work Volumes (CCS)
l:;l Measurement ” Centum Percent of |
No. 85 | Call Seconds Total . 0.80%
— 1 0.70% 1
0.60% - \_‘Y‘
0.50% -
0.40% -
0.30%
0.20%
0.10% -
| g 0.00% r T
H Aug-98} 6,595 0.68%| 8388 8
Sep-08} | 4,941 060%| 2283 :%
- Oct-98} 5128 0.60%|
Nov-98| 4,653 0.56% E= = |
Dec-98 5,394 061%} _ :

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - AR




PERFORMANCE MEASUREMENT TRACKING December 1998

SWBT and CLECs Combined
Operator Services and Directory Assistance Kansas/Westerm Missouri
Percent Calls Abandonded
== — T
No. 82 Services Assistance
Aug-98 3.5% 3 § 8 3
Sep-98 37% § & 8 ZE §
Oct-98 3.9%
Nov-98 39% —e—0OpSvc  —B—DirAsst |
Dec-98 4.2%
Percent Calls Deflected
Measurement Oberalor v Directory
No. 83 Services Assistance 0.0%
0.0% +
0.0% 4
0.0% 4
10.0% 4
1 00% 1
| 0.0%
Aug-98 0.0% 88 8 8
Sep-98 0.0% §° g 8 E’ §
Oct-98 0.0%
Nov-98 0.0% | ——OpSvc  —B—DirAsst |
Dec-98 0.0% _ :
Average Work Time (Seconds)
Measurement Opefétdr - Directorym 1 | v
No. 84 Services Assistance 30.0
250 4
200 +
15.0 +
10.0 +
50 ¢
_ 0.0 s + 4
e -~ [-+3 [--4 @ -]
Aug-98 273 232| 23333
_ Sep-98 2.8 27} 28838
: Oct-98 269 227} -
Nov-98| 26.8 226 | —+—OpSwc —&—DiAsst |
w.ge 27'2 —— n.g i 1y o S et o, e T,
" Non-Call Busy Work Volumes (CCS)
1 Measurement ‘ Centum Fércentof N — A
No. 85 | Cal Seconds Total 1.00%
| 0.95%
l‘ : q 0.90%
E 0.85% 1
| 0.80% -
; 0.75% -
: 0.70% . .
Aug-98| 13,308 0.96% 28888
Sep-98| | 11,252 0.90% 28838
Oct-98| 8,951 0.90% ‘ !
Nov-98]. 10,225 0.81% 3: 3: ,
Dec-28)- 11.455 L2Y] | — 1 |

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - KS




PERFORMANCE MEASUREMENT TRACKING December 1998
SWBT and CLECs Combined
Operator Services and Directory Assistance Eastern Missouri
_ Pereent Calls Abandonded i
Measurement ” Operator Directory |
No.82 Services Assistance | a0%
' | 35% ¢
1 | 30% 1
: 1 25% ¢
. b ]20% 1
- | 1 15% 1
L y i 1.0% +
i: 105% 1
H I 1 0.0% - bt ;
Aug-98| | 3.7% 1.8%{ | g 8 8 8 8
Sep-98} 29% 0.9%| - 2583 ¢
Oct-08} 2.6% 0.8%}
Nov-98| 31% 0.9%f | ——OpSvc  —B—DirAsst |
Dec-98] 3.7% 10%} |
"~ Percent Calls Defl Deflected
Measurement [ Operator Dlmctory :
No. 83 Services Assistance 10.0%
{0.0% {
{o0% ¢
{oo% ¢
Joox
0.0% {
0.0%
0.0% § %Z 8 § 8
0.0% S o R 8
0.0% 883238
0.0% [ —e—OpSvc  —B— Dir Asst [
0.0%
Average Work Time (Seconds)
Measurement Operator Directory
No. 84 Services Assistance 30.0
— 250 1
200 ¢
150 1
100 +
50 §
| 0.0 ' —
| 2888 8 8
Aug-08} ] 278 237 ® & 5 3 §
Sep-98] | 27.4 23.5{ < o O 2
! Oct-08 | 269 23.4 -
Nov-g8] 287 2.2 | ——OpSvc —B—Dir Asst |
Dec-98] 26.3 224
_ Non-CalI Busy Work Volumes (CCS)
{ Measurement [ Centum Percent of :
{1 No.as || CallSeconds Total 1.10%
; 1.05%
I 1.00% -
. 0.95% -
' 0.90% -
H 0.85% -
. 0.80% ——r 1
” Aug-98|. 10313 83888 |
Sep-98 ;: 9,350 ? § g é g
| sl s E .
OV i 3
| - | I SN |

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - MO




PERFORMANCE MEASUREMENT TRACKING December 1998
SWBT and CLECs Combined
Operator Services and Directory Assistance Oklahoma
Percent Calls Abandonded
No. 82 : Services Assistance | 45%
] 4.0% +
135% +
g 30% +
“ 25% +
20% ¢
.; 1.5% +
1.0% }
0.5% 1
0.0% e
Aug-98 3.9% 288 8 2
Sep-08} 3.9% 2 28 8
Oct-8 4.1% =° 2
Nov-98| 3.9% ——OpSvc  —8—DirAsst |
Dec-98| | 4.0% L
Percent Calls Deflected
Measurerrént : Operator Dlrectory -
No. 83 Services Assistance 4] 0.2%
0.2% +
0.1% +
o1% ¢
_ 4 0.0% —
Aug-98l‘= 0.0% 82888 §
Sep-98|: 0.0% g B8 g 3
oct-98} 0.0% =@ z
Nov-98| 0.0% | —+—Opsvc  —B—DirAsst |
Dec-98} 0.0%
Average Work Time (Seconds)
Measurement ’ Operaﬁor Dlrectory
No. 84 ' Services Assistance ————e
H 150 +
- 100 +
50 ¢
0.0 —
. D @D @
Aug-98}| 2758 196] | 33
Sep-98} 282 217} 289
Oct-98} | 28.1 218} | -
Nov-98] 276 213 [+0p3vc —E—Dersst|
Dec-98} { 27.4 209}
Non-CaII Busy WOrk Volumee {CCS)
Measurement || Centum Percent of
No. 85 Call Seconds Total 0.92%
0.90% |
0.88%
J 0.86% -
- 0.84% -
F‘ 0.82% -
4 0.80%
- 0.78%
Aug-98}| 9,281 0.87% 3 52 2
Sep-98} 9,718 0.90% 288
Oct-98| 9,568 0.90% |
Nov-ga|| 8,801 0.83% :;: =<
Dec-98} | _ 9.727 _0.85% _ |

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - OK




PERFORMANCE MEASUREMENT TRACKING December 1998

SWBT and CLECs Combined
Operator Services and Directory Assistance North Texas
Percent Calls Abandonded |
Measurement || Operator Directory ' — —
No. 82 ! Services Assistance 1 5.0%
| a0% ¢ W,
3.0% +
20% 1
g4
S 10% 4
0.0% + = + +
Aug-98| | 4.5% 1.7% 8§ 8 8 8 8
| Sep-98 i 4.0% 1.5% 2 § 5 : 8
oa-sa*; 4.7% 1.5%
Nov-98| 4.0% 1.5% | —e—OpSwc  —B—DirAsst |
Dec-98| 3.8% 1.6%}
Percent Calls Deflected
Measurement | Operémr ‘ » birec?ory
No. 83 g Services Assistance 0.8%
0.7% 4
0.6% 4
0.5% 4+
0.4% 4
0.3% 4
0.2% 4
0.1% 4
{ f | 0.0% —t »>—o—b
| Aug-98| | 0.2% 0.2%| | 3383388
Sep-98|. 0.0% 0.2%} | 2 8 8 3
Oct-98 0.0% 0.2%| | <« ° s &
Nov-98 0.0% 0.3%} | { ——OpSvc  —B—DirAsst |
Dec-38 0.7% 0.1%) |
Average Work Time (Seconds)
| Measurement | Operator Directory |
No. 84 Services Assistance
——0—o—9
1 —e—8—a—1
. , 2 88 8 8
Aug-98}| 245 20.6f ® 23 3 9
Sep-98} 23.8 20.2 € v © 2 a
Oct-98} 240 20.
Nov-98} 239 19. | —#—OpSvc —B—DirAsst |
Dec-98 24.5 20. - |}
Non-Caﬁusy Work Volumes ((-235)
F Measurement Centum Percentof | o
No. 85 Call Seconds Total 1.40%
1 | 1.20% »
- 1.00%
] 1 0.80%
0.60% -
0.40% -
I 0.20% -
Ig.:' : 0.00% ope
Aug-98| 17,615 1.04%] ] § g 8 8
: PR
Sep-98| 16,584 1.08%} 25838
Oct-98] 16,554 1.00%}
Nov-98} 16,199 1.00%} :; :;:
Dec-98} | 20,968 1.24%} l 1

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85a - TX




PERFORMANCE MEASUREMENT TRACKING December 1998

SWBT and CLECs Combined
Operator Services and Directory Assistance West Texas
" Percent Calls Abandonded
p—— l — —— .
i No.82 | Services Assistance 6.0%
| s0% ¢
‘ | 40% ¢
£ ’ 1 3.0% 1+
? {20% ¢
L1o% B\a—a—-a—ir
1 0.0% ———
Aug-98 42% 838 8 8
® a 5 2
Sep-93 3.8% 288 3 8
Oct-98} | 5.3%
Nov-98}- 4.0% f—o—Op Svc  —Ei—Dir Asst ]
Dec-98} | 4.2% ‘
: — : 4L —
Percent Calls Deflected
: Measufement :; — Operator» ' Direciofy ) -
g Services Assistance - 1.0%
- !
0.8% |
0.6% {
04% +
»ﬁ 0.2% +
1 0.0% —t Y G
x 0, ] -] @® © -+ [- -]
Aug-98 0.0% aé’. z % a; -3
Sep-98 0.1% 3 &8 8 g
. Oct-98} 0.3%
j Nov-98| 0.0% | —e—OpSvc  —B—DirAsst |
1 Dec-88§ 0.0% I
Average Work Time (Seconds)
[ T e m——
No. 84 i Services Assistance 240
. 230 4 ’/\"__‘.
220 ¢
| | 210 ¢
200 1 B—f-g a5 g
190
180 }
17.0 S S
rogss] 25 38883
14 . a g 2
Sep-98|. 23.2 § $ O 2 r§
Oct-98| | 220 -
Nov-38| 223 [—Q—OpSvc —e—o.mﬂ
Dec-98} 225
Non-Call Busy Work Volumes (CCS)
—— — e St e o
| Noss || callseconds Total
' 1.10%
1.08%{
1.06% -
1.04% 1
1.02%
Aug-98| 15,060 1.08% 8 § 2883
Sep-98 13,872 1.05% §' &3 § g
Oct-98 13,875 1.06%
Nov-98 13,067 1.08%} _—_;: 3:
Dec-98 14,903 1.11%} r '

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-86b - TX




PERFORMANCE MEASUREMENT TRACKING December 1998
SWBT and CLECs Combined
Operator Services and Directory Assistance Southeast Texas
Percent Calls Abandonded
| Services Assistance 1 3.5%
3.0% ¢
25% + f
2.0% +
1.5% +
| 1.0% +
. 0.5% +
0.0% —— '
3.0% 1.4% -3 ‘éz 2 8 8
3.3% 22% 2 8§ 3 8
2.4% 1.4% < =
2.2% 1.6% —&—Op Svc =8 Dir Asst
2.7% 1.4% _ _
Percent Calls Deflected
e — :
Services Assistance
0.2% 0.0% 8 § g 8 8
0.5% 1.1%] 228 8 8
0.4% 02%] < ° =
0.4% 0.1% | —e—Op Svc —E—DkAsil
__ 00%] 0.0%] |
Werage Work Time (Seconds)
Operator ~— Directory
Services Assistance 240
230 1
20 ¢
210 ¢
200 +
19,0 1
18.0 — + ' ——
2 88 8 8
23.2 ® & 5 3 ¢
229 883 ¢&
222 -
208 |+0p3vc —E—Dersst]
Non-Call Busy Work Volumes (CCS)
= . — e
No. 85 Call Seconds Total 0.72%
0.70% -
0.68% -
0.66% |
[l 064% -
0.62% -
0.60%
0.58% 1
0.56% -
0.54% -
0.52% —_— .
21,084 0.70% 838 8 8
13,592 0.64% | 2 ‘% 8§ 3 8
13,334 0.59%} : :
13,538 0.66% i :F :;:
15571 0.69% - |

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85¢c - TX




PERFORMANCE MEASUREMENT TRACKING December 1998
SWBT and CLECs Combined
Operator Services and Directory Assistance West Texas

“Percent Calls Abandonded

Directory ||
6.0% 4
5.0% 4
40% +
{30% i
| 20% 4
] 1.0% 1
1 0.0% R——

3.6%
3.0%
6.1%
29%
24% :
Percent Calls Deflected
Birectory
Assistance 8.0%
7.0% +
‘] 6.0% +
5.0% 1
4.0% +
130% 4
= 2.0% 4
1.0% +
0.0% i S

Aug-98
Sep-98 |
Oct-98
Dec-98

L1 Nov-98 |

[ —e—OpSvc  —8—DirAsst

0.3%
0.0%
6.9%
0.0%
0.0%

Average Work Time (Seconds)
Directory v r
Assistance | 215
| 210 ¢
205 4
200 1
195 1
19.0 4
18.5 e,

Aug-98
Sep-98
Oct-98
Nov-98
Dec-98

| —e—Op Svc —E—DirAsT‘

fe:

209
2.6
212
208
20.9

Aug-98
Sep-98
Oct-98
Nov-98
Dec-98

\ —e—OpSvc -a—oirAssq

Non-Call Busy Work Volumes (CCS)
T e S
' No.85 | Call Seconds Total 1 1.40%
— 0 1.20% ,
1.00% - W
0.80% 1
0.60% A
0.40% 1
0.20%
| 0.00%
Aug-08}. 17,512 1.20% 23888
Sep-98|. 12,371 0.93% 2288:% 8
Oct-98| 16,203 1.02%
Nov-98 465 0.97% = -
Dec-98}: 551 1.07%] | | ; ; l

* These geographic designations are aligned by Operator Services operationa! responsibilities and do not match SWBT market areas.

271 - No. 82-85d - TX




